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Exhibit B-1. Medicare Claims Processing Contractors – as of 8/16/99

Contractor Description Street Address City State Zip
Code

Phone

Blue Cross and Blue Shield of Alabama Part A Processing:   AL
Part B Processing:  GA, AL
CWF Processing: Southeast Host

44 Inverness Center Parkway - Sixth
Floor

Birmingham Alabama 35283-0139 205-988-2100

205-981-4530
Blue Cross and Blue Shield of Arizona, Inc. Part A Processing:  AZ 2444 West Palmaritas Drive Phoenix Arizona 85021 602-864-4400
Arkansas Blue Cross and Blue Shield Part A Processing:  AR and Systems

Maintainer
Part B:  Processing:  AR, LA, OK, East
MO, NM

601 Gaines Street Little Rock Arkansas 72201 501-378-2000

Blue Cross of California Part A Processing:  CA, HI, NV, AS, GU
RHHI Processing: CA, OR, WA, NV, ID,
AZ, AK, HI, AS, OR

21555 Oxnard Street Woodland Hills California 91367 818-703-4565

Blue Cross and Blue Shield of Florida, Inc.
(First Coast Service Options, Inc.)

Part A Processing:  FL, System
Maintainer
Part B Processing:  FL
CWF Processing:  Host

532 Riverside Avenue Jacksonville Florida 32202 904-791-6111

Blue Cross and Blue Shield of Georgia Part A Processing:  GA 3350 Peachtree Road, N.E. Atlanta Georgia 30326 706-571-5371
Anthem Insurance Companies, Inc. Part A Processing:  IL, IN, KY, OH 120 Monument Circle, Suite 200 Indianapolis Indiana 46204 317-841-4400

AdminaStar Federal, Inc. Part B Processing:  IN, KY
DMERC Processing:  Region B

8115 Knue Road Indianapolis Indiana 46250 317-841-4400

Wellmark, Inc.
(IASD Health Services)

Part A Processing: IA, SD
RHHI Processing:  CO, DC, IA, KS, MD,
MO, NE, ND,PA, SD, UT, VA, WV, WY

636 East Grand Avenue, Station 28 Des Moines Iowa 50309 515-245-4834

Blue Cross and Blue Shield of Kansas, Inc. Part A Processing: KS
Part B Processing:  KS, West MO, NE

1133 Topeka Avenue Topeka Kansas 66629 913-291-7000

Associated Hospital Service of Maine Part A Processing:  ME, MA
RHHI Processing:  ME, NH, CT, RI, VT,
MA

2 Gannett Drive South Portland Maine 04106-6911 207-822-7000

Care First of Maryland, Inc. Part A Processing:  MD, DC
CWF Processing:  Mid-Atlantic Host

10455 Mill Run Circle Owings Mills Maryland 21117 410-252-5310
410-561-4003

Blue Cross and Blue Shield of Mississippi Part A Processing: MS, LA, MO 3545 Lakeland Drive Jackson Mississippi 39208-9799 601-936-0105
Blue Cross and Blue Shield of Montana, Inc. Part A Processing:  MT

Part B Processing:  MT
3360 Tenth Avenue, South Great Falls Montana 59403 406-791-4000
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Exhibit B-1. Medicare Claims Processing Contractors – as of 8/16/99 (CONT'D)

Contractor Description Street Address City State Zip
Code

Phone

Blue Cross and Blue Shield of Nebraska Part A Processing:  NE 7261 Mercy Road Omaha Nebraska 68124 402-390-1850

New Hampshire-Vermont Health Service Part A Processing:  NH, VT 3000 Goffs Falls Road Manchester New Hampshire 03111-0001 603-695-7000

Horizon Healthcare Service, Inc. Part A Processing:  NJ 33 Washington Street Newark New Jersey 07102 973-456-2000
Empire Blue Cross and Blue Shield Part A Processing:  NY, DE, CT

Part B Processing:  NY (part)
CWF Processing:  Northeast Host,
Keystone Host

One World Trade Center New York New York 10048-0682 914-248-2852

Blue Cross and Blue Shield of Western New York, Inc. Part B Processing:  NY (part) 1901 Main Street, P.O. Box 80 Buffalo  New York 14240-0080 716-887-6900

Blue Cross and Blue Shield of North Carolina Part A Processing: NC 800 South Duke Street Durham North Carolina 27701 800-685-1512
Noridian Mutual Insurance Company Part A Processing:  ND, MN

Part B Processing:  AK, AS, AZ, CO, GU, HI,
IA, NV, ND, OR, SD, WA, WY, N. Mar. Is.

4305 13th Avenue, S.W. Fargo North Dakota 58103 701-282-1100

Group Health Service of Oklahoma, Inc. Part A Processing:  OK 1215 South Boulder Avenue Tulsa, Oklahoma 74119 918-560-3000
Regence Blue Cross Blue Shield of Oregon Part A Processing:  OR, ID

CWF Processing:  Great Western Host
100 S.W. Market Street Portland Oregon 97201 503-721-7116

503-721-7158
Highmark Inc. Part A Processing:  PA

Part B Processing:  NJ, PA
120 Fifth Avenue, Suite P5101 Pittsburgh Pennsylvania 15222-3099 412-544-7000

Triple-S, Inc. Part B Processing:  PR, VI 1441 F.D. Roosevelt Avenue Caparra Puerto Rico 00920 787-749-4949
Blue Cross and Blue Shield of Rhode Island Part A Processing RI

Part B Processing:  RI
444 Westminster Street Providence Rhode Island  02903-3279 401-459-1000

Blue Cross and Blue Shield of South Carolina
(Palmetto)

Part A Processing:  SC
Part B Processing:  SC
RHHI Processing; IL, IN, OH, KY, TN, NC,
SC, GA, AL, MS, AR, LA, OK, TX, NM, FL
DMERC Processing:  Region A

400 Arbor Lake Drive, Suite A900 Columbia South Carolina 29223 803-788-0222

Blue Cross and Blue Shield of Tennessee Part A Processing:  TN 801 Pine Street Chattanooga Tennessee    37402 423-755-5955
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Exhibit B-1. Medicare Claims Processing Contractors – as of 8/16/99 (CONT'D)

Contractor Description Street Address City State Zip
Code

Phone

TrailBlazer Health Enterprises, LLC
(Blue Cross and Blue Shield of Texas)

Part A Processing:  TX, NM, CO
Part B Processing:  TX, MD, DE, DC
CWF Processing:  Southwest Host

8330 LBJ Freeway
Executive Center 3

Dallas Texas 75243 972-766-6900

972-766-6661
Regence Blue Cross and Blue Shield of Utah Part A Processing:  UT

Part B Processing:  UT
2890 East Cottonwood Parkway Salt Lake City Utah  84121 801-333-2000

Wisconsin Physicians' Service Insurance Company Part B Processing:  IL, MI, WI 1601 Engel Street Madison Wisconsin 53713 608-221-4711
Premera Blue Cross Part A Processing:  AK, WA 7001 - 220TH S.W. Mountlake

Terrace
Washington 98043 425-670-1010

Blue Cross and Blue Shield of United  Wisconsin Part A Processing:  MI, VA, WV, WI
RHHI Processing:  MN, MI, WI, NY, NJ, PR,
VI

1515 N. RiverCenter Drive Milwaukee Wisconsin 53212-3953 414-226-5323

Blue Cross and Blue Shield of Wyoming None 4000 House Avenue Cheyenne Wyoming 82001 307-432-2860

Mutual of Omaha Insurance Company All States Mutual of Omaha Plaza Omaha Nebraska 68175 402-351-2860

United HealthCare (Travelers and Metrahealth) Part A Processing:  CT, MI, NY
Part B Processing:  CT, MN, MS, VA
DMERC Processing:  CT, ME, NH, NJ, NY,
PA, RI, VT

450 Columbus Boulevard Hartford Connecticut 06115-0450 860-702-6668

Cooperativa de Seguros de Vida de Puerto Rico Part A Processing:  PR 400 Americo Miranda Avenue San Juan Puerto Rico 00927 787-758-9733

Connecticut General Life Insurance Company Part B Processing:  ID, NC, TN
DMERC Processing:  AK, AS, AZ, CA, GU,
HI, ID, IA, KS, MO, MT, NE, NV, ND, OR,
SD, UT, WA, WY

2 Vantage Way Nashville Tennessee 37228 615-782-4576

Nationwide Mutual Insurance Company Part B Processing:  OH, WY 3 Nationwide Plaza Columbus Ohio 43215 614-249-7111

Transamerica Occidental Life Insurance Company Part B Processing:  CA
CWF Processing:  Pacific Host

1149 S. Broadway, Third Floor Los Angeles California 90015 213-748-2311
213-741-5665

National Heritage Insurance Company Part B Processing:  CA, ME, MA, NH, VT 450 W. East Avenue Chcio California 95973 530-896-7025

Group Health Incorporated Part B Processing:  NY 88 West End Avenue New York New York 10023 212-721-1300
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Exhibit B-2. Customer Service Contractors – 10/1/99

Organization Description Street Address City State ZIP Code Phone
Number

Palmetto (Blue Cross & Blue
Shield of SC)

Call Centers in Dallas TX servicing TX,
and Hunt Valley , MD servicing MD, DC,
N. Va., DE

  I-20 at Alpine Road Columbia SC 29219 803-735-1034

Science Applications
International Corporation

Nationwide Customer Call Centers
(1-800-638-6833) located in La Crosse,
WI and Davenport, IA effective until
11/30/99

 8233 Old Courthouse Road,
Suite 200

Vienna VA 22182 703-394-4157

AdminiStar Federal, Inc. Nationwide Customer Call Centers
(1-800-638-6833) located in Waterloo,
IA and Indianapolis, IN effective
beginning 12/1/99

  8115 Knue Road Indianapolis IN 46250 317-841-4437

Claims Processing Contractors 1-800 help desks   See Appendix containing Medicare Claims Processing Contractor information.

Gallery at Market East
Gallery II, Level 3

The Medicare Center customer service
facility run by Philadelphia RO staff

  11th and Market Street Philadelphia PA 19106 215-861-4152
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Exhibit B-3. Medicare Integrity Program Contractors – 10/1/99 * 

Contractor City State 
Aspen Systems Corporation, Inc Rockville Maryland 

BC/BS of Alabama Birmingham Alabama 

California Medical Review, Inc. San Francisco California 

Computer Sciences Corporation (CSC) Falls Church Virginia 

Dyn Corporation Reston Virginia 

Electronic Data Systems (EDS) Plano Texas 

Lifecare Management Partners, Inc. Alexandria Virginia 

Reliance Safeguard Solutions Syracuse New York 

Regence Blue Cross/Blue Shield Of Utah Salt Lake City Utah 

Science Applications International Corporation Vienna Virginia 

Tri-Centurion, L.L.C. Columbia South Carolina 

United Government Services (UGS) Milwaukee Wisconsin 

* Note: Due to the nature of these contracts, more specific information will not be provided. 
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Exhibit B-4. Print/Mail Contractors – 10/1/99 

Organization 
Number of 

Organizations Description City State 

Direct Marketing Associates 1 Prints and stuffs envelopes; and mails 
the Notices of Medicare Premium 
Payment Due (HCFA-500 billing notices) 
with any additional required literature. 

Baltimore Maryland 
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Exhibit B-5. Medicare Savings Account Contractors – 10/1/99 

Contractor Street Address City State Zip Code Phone 
Computer Sciences Corporation 1500 S. Edgewood Street Baltimore Maryland 21227 410-368-5300 

Healtheon Corporation 4600 Patrick Henry Drive Santa Clara California 95054 408-876-5000 
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Exhibit B-6. Banks – 10/1/99 

Organization Description Street Address City State ZIP Code 

Medicare Premium Collection Center 
(Mellon Bank) 

Performs all banking functions 
associated with processing 
Medicare premium payments 
including daily transmission of 
payment information. 

3 Mellon Bank Center Pittsburgh Pennsylvania 15259-0001 

Bank of America Performs functions for 
financing the clinical laboratory 
program and for providing 
loans for managed care 
organizations. 

600 Peachtree Street, NE Atlanta Georgia 30308-2214 

Other Banks Perform functions related to 
accounting for the claims 
processing operation. 
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Exhibit B-7. Peer Review Organization (PRO) – 10/1/99

Pro Name State Address  City Zip Code Phone Number
Quality Assurance Foundation Alabama One Perimeter Park South, Suite 200 North Birmingham 35243 1-205-970-1600
Pro-West Alaska 721 Sesame Street, Suite 1A Anchorage 98133 1-907-562-2252

Mountain Pacific Quality Health Foundation American Samoa 400 North Park 2nd Floor Helena 59601 1-808-545-2550
Health Services Advisory Group, Inc. Arizona 301 East Bethany Home Road, Suite 157-B Phoenix 85012 1-602-264-6382

Foundation For Medical Care Arkansas 2201 Brooken Hill Drive Fort Smith 72908 1-501-649-8501

California Medical Review Board California One Sansome Street, Suite 600 San Francisco 94104 1-415-677-2000
Colorado Foundation For Medical Care Colorado 2821 South Parker Road  Pavilion Towers II, Suite 605 Aurora 80014 1-303-695-3333

Qualidigm Connecticut 100 Roscommon Drive, Suite 200 Middletown 06457 1-860-632-2008
West Virginia Medical Center Delaware Independence Mall, Suite 56-58, 1601 Concord Pike Wilmington 19803 1-302-655-3077

Delmarva Foundation for Medical Care District of Columbia 1620 L Street NW, Suite 1275 Washington, DC 20036 1-410-822-0697

Florida Medical Quality Assurance Florida 4350 West Cypress Street, Suite 900 Tampa 33607 1-813-354-9111
Georgia Medical Care Foundation Georgia 57 Executive Park South, Suite 200 Atlanta 30329 1-404-982-7575

Mountain Pacific Quality Health Foundation Guam 400 North Park, 2nd Floor Helena 59601 1-808-545-2550
Mountain Pacific Quality Health Foundation Hawaii 400 North Park, 2nd Floor Helena 59601 1-808-545-2550

Pro-West Idaho 720 Park Boulevard, Suite 120 Boise 83712 1-208-343-4617
Illinois Foundation for Quality Health Care Illinois 6000 Westown Parkway, Suite 350E West Des Moines 50266 1-630-571-5540

Health Care Excel Indiana 2901 Ohio Boulevard, P.O. Box 3713 Terre Haute 47803 1-502-339-7442

Iowa Foundation for Medical Care Iowa 6000 Westown Parkway, Suite 350E West Des Moines 50266 1-515-223-2900
Foundation for Medical Care Kansas 2947 S.W. Wanamaker Drive Topeka 66614 1-785-273-2552

Health Care Excel Kentucky 9502 Williamsburg Plaza, Suite 102 Louisville 40222 1-502-339-7442
Louisiana Health Care Review,  Inc. Louisiana 8591 United Plaza Boulevard, Suite 270 Baton Rouge 70809 1-225-926-6353

NE Health Care Quality Foundation Maine 15 Old Rollinsford Road, Suite 302 Dover, New Hampshire 03820 1-603-749-1641

Delmarva Foundation Medical Care Maryland 9240 Centreville Road Easton 21601 1-410-822-0697
Masspro Massachusetts 235 Wyman Street Waltham 02451 1-781-890-0011
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Exhibit B-7. Peer Review Organization (PRO) – 10/1/99 (CONT'D)

Pro Name State Address  City Zip Code Phone Number
Michigan Peer Review Organization Michigan 40600 Ann Arbor Road, Suite 200 Plymouth 48170 1-612-854-3306

Stratis Health Minnesota 2901 Metro Drive, Suite 400 Bloomington 55425 1-612-854-3306

Foundation For Medical Care Mississippi 385 Highland Colony Parkway, Suite 120 Ridgeland 39157 1-601-957-1575
Patient Care Review Foundation Missouri 505 Hobbs Road, Suite 100 Jefferson City 65109 1-573-893-7900

Mountain Pacific Quality Health Foundation Montana 400 North Park, 2nd Floor Helena 59601 1-406-443-4020
Sunderbruch Corporation Nebraska 6000 Westown Parkway, Suite 350E West Des Moines 50266 1-402-474-7471

Healthinsight Nevada 4600 Kietzke Lane, Suite O-269 Reno 89502 1-702-385-9933
NE Health Care Quality Foundation New Hampshire 15 Old Rollinsford Road, Suite 302 Dover, New Hampshire 03820 1-603-749-1641

Peer Review Organization of New Jersey New Jersey 557 Cranbury Road, Suite 21 East Brunswick 08816 1-732-238-5570

Medical Review Association New Mexico 2340 Menaul Blvd. NE, Suite 300 Albuquerque 87190 1-505-998-9898
Island Peer Review Organization New York 1979 Marcus Avenue, First Floor Lake Success 11042 1-516-326-7767

Medical Review of North Carolina, Inc. North Carolina 5625 Dillard Drive, Suite 203 Cary 27511 1-919-851-2955
North Dakota Health Care Review North Dakota 800 31st Avenue SW Minot 58701 1-701-852-4231

Mountain Pacific Quality Health Foundation Northern Mariana Islands 400 North Park, 2nd Floor Helena 59601 1-808-545-2550

Peer Review Systems, Inc. Ohio 757 Brooksedge Plaza Drive Westerville 43081 1-614-895-9900
Foundation for Medical Quality Oklahoma 5801 Broadway Extension Oklahoma City 73118 1-405-840-2891

Oregon Medical Professional Oregon 1220 S.W. 4th, Suite 520 Portland 97201 1-503-279-0100
Kepro Pennsylvania P.O. Box 8310, 777 East Park Drive Harrisburg 17105 1-717-564-8288

Quality Improvement Professional Research Puerto Rico Mercantile Plaza, Suite 605 Hato Rey 00918 1-787-753-6705
Rhode Island Quality Partners Rhode Island 9 Hayes Street Providence 02908 1-401-528-3200

Carolina Medical Review South Carolina 205 Berryhill Road, Suite 101 Columbia 29210 1-803-731-8225

Foundation for Medical Care South Dakota 1323 South Minnesota Avenue Sioux Falls 57105 1-605-336-3505
Foundation For Medical Care Tennessee 6401 Poplar Avenue, Suite 400 Memphis 38119 1-901-682-0381

Texas Medical Foundation Texas 901 Mopac Expressway South
Barton Oaks Plaza Two, Suite 200

Austin 78746 1-512-329-6610
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Exhibit B-7. Peer Review Organization (PRO) – 10/1/99 (CONT'D) 

Pro Name State Address  City Zip Code Phone Number 
Healthinsight Utah 675 East 2100 South, Suite 270 Salt Lake City 84106 1-801-487-2290 

NE Health Care Quality Foundation Vermont 15 Old Rollinsford Road, Suite 302 Dover 03820 1-603-749-1641 
V.I. Medical Institute, Inc. Virgin Islands 5989 Sunny Isle St. Croix 00823 1-340-778-6470 

Virginia Health Quality Center Virginia 1604 Santa Rosa Road, Suite 200 Richmond 23229 1-804-289-5397 

Pro-West Washington 10700 Meridian Avenue North, Suite 100 Seattle 98133 1-206-364-9700 
West Virginia Medical Institute, Inc. West Virginia 3001 Chesterfield Place Charleston 25304 1-304-346-9864 

Wisconsin Peer Review Organization Wisconsin 2909 Landmark Place Madison 53713 1-608-274-1940 
Mountain Pacific Quality Health Foundation Wyoming 400 North Park, 2nd Floor Helena 59601 1-406-443-4020 
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Exhibit B-8. ESRD Network Organizations – 10/1/99

ESRD
Network

Org.
Servicing
Region Servicing State Address City State Zip Code Telephone

1 1 Maine, New Hampshire, Vermont,
Massachusetts, Connecticut, Rhode
Island

P.O. Box 9484 New Haven CT 06534 203-387-9332

2 1 New York State 1216 Fifth Avenue
Cranbury Plaza

New York NY 10029 212-289-4524

3 1 New Jersey, Puerto Rico, Virgin Islands 2525 Route 130, Bldg. C Cranbury NJ 08512-9595 609-395-5544

4 1 Pennsylvania, Delaware University of Pittsburgh Medical Center
200 Lorthrop Street

Pittsburgh PA 15213-2582 412-647-3428

5 1 District of Columbia, Maryland, Virginia,
West Virginia

1527 Huguenot Road Midlothian VA 23113 804-794-3757

6 6 Georgia, North Carolina, South
Carolina

Lake Plaza East, 900 Ridgefield Dr., Suite 220 Raleigh NC 27609 919-876-7545

7 6 Florida 1 Davis Boulevard, Suite 304 Tampa FL 33606 813-251-8686

8 6 Alabama, Mississippi, Tennessee P.O. Box 55868 Jackson MS 39296-5868 601-93-9260

9 7 Kentucky, Indiana, Ohio 911 East 86th Street, Suite 202 Indianapolis IN 46240 317-257-8265

10 7 Illinois 911 East 86th Street, Suite 202 Indianapolis IN 46240 317-257-8265

11 7 Michigan, Minnesota, Wisconsin, North
Dakota, South Dakota

970 Raymond Avenue, Suite 205 St. Paul MN 55114 612-644-9877
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Exhibit B-8. ESRD Network Organizations – 10/1/99 (CONT'D)

ESRD
Network

Org.
Servicing
Region Servicing State Address City State Zip Code Telephone

12 7 Missouri, Iowa, Nebraska, Kansas North Point Circle 2, Suite 105
7509 Tiffany Springs Parkway

Kansas City MO 64153 816-880-9990

13 6 Arkansas, Louisiana, Oklahoma 6600 N. Meridian Avenue, Suite 155 Oklahoma City OK 73116-1421 405-843-8688

14 6 Texas 14114 Dallas Parkway #660 Dallas TX 75240-4381 972-503-3215

15 10 New Mexico, Colorado, Wyoming,
Utah, Arizona, Nevada

Penn Center
1301 Pennsylvania Street, Suite 220

Denver CO 80203-5012 303-831-8818

16 10 Montana, Alaska, Idaho, Oregon,
Washington

4702 42nd Avenue, S.W. Seattle WA 98116 206-923-0714

17 10 Northern California, Hawaii, Pacific
Trust Territory, Guam, America Samoa

25 Mitchell Blvd, Suite 7 San Rafael CA 94903 415-472-8590

18 10 Southern California 6255 Sunset Blvd, Suite 2211 Los Angeles CA 90028 213-962-2020
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Specific information related to each Managed Care Organization is too cumbersome to include 
here. This information can be found at 

http://www.hcfa.gov/medicare/mgdcar.htm 
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Exhibit B-9. Medicaid State Agencies – 10/1/99

State Name Telephone
ALABAMA State Medicaid Office 1-800-362-1504
ALASKA State Medicaid Office 1-800-211-7470
AMERICAN SAMOA Hawaii - Quest Division/Medicaid (dhs) 1-808-587-3521
ARIZONA State Medicaid Office 1-800-334-5283
ARKANSAS State Medicaid Office 1-800-482-8988
CALIFORNIA State Medicaid Office 1-800-952-5253
COLORADO State Medicaid Office 1-800-221-3943
CONNECTICUT State Medicaid Office 1-860-424-5008
WASHINGTON, DC State Medicaid Office 1-202-727-0735
DELAWARE State Medicaid Office 1-800-372-2022
FLORIDA State Medicaid Office 1-850-488-3560
GEORGIA State Medicaid Office 1-404-298-1228
GUAM Insurance Division, Department of Revenue/Tax 1-808-587-3521
HAWAII Hawaii - Quest Division/Medicaid (dhs) 1-808-587-3521
IDAHO State Medicare Office 1-800-926-2588
ILLINOIS Illinois Department of Public Aid 1-217-782-0963
INDIANA State Medicaid Office 1-317-232-4966
IOWA Iowa Department of Human Services 1-800-972-2017
KANSAS State Medicaid Office 1-800-766-9012
KENTUCKY State Medicaid Office 1-800-635-2570
LOUISIANA State Medicaid Office 1-888-342-6207
MAINE State Medicaid Office 1-207-624-7539
MARYLAND State Medicaid Office 1-800-463-3461
MASSACHUSETTS Massachusetts Health Medicaid 1-800-841-2900
MICHIGAN State Medicaid Office 1-517-335-5121
MINNESOTA State Medicaid Office 1-800-366-5411
MISSOURI Department of Health 1-800-392-2161
MISSISSIPPI State Medicaid Office 1-601-359-6050
MONTANA State Medicaid Office 1-406-444-4540
NORTH CAROLINA State Medicaid Office 1-800-662-7030
NORTH DAKOTA Department of Human Services - Medical Services

Division
1-800-755-2604

NORTHERN MARIANA ISLANDS Hawaii - Quest Division/Medicaid (dhs) 1-808-587-3521
NEBRASKA State Medicaid Office 1-402-471-9147

Exhibit B-9. Medicaid State Agencies – 10/1/99 (CONT'D)
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State Name Telephone
NEVADA State Medicaid Office 1-775-687-4775
NEW HAMPSHIRE State Medicaid Office 1-603-271-4238
NEW JERSEY State Medicaid Office 1-800-356-1651
NEW MEXICO State Medicaid Office 1-505-827-3100
NEW YORK Insurance Department 1-518-486-4803
OHIO State Medicaid Office 1-800-324-8680
OKLAHOMA State Medicaid Office 1-800-522-0310
OREGON Senior and Disabled Services 1-503-945-5811
PENNSYLVANIA Department of Public Welfare - Office of Medical

Assistance
1-717-787-3119

PUERTO RICO State Medicaid Office 1-787-765-1230
RHODE ISLAND Department   Human Services 1-401-222-7000
SOUTH CAROLINA State Medicaid Office 1-888-549-0820
SOUTH DAKOTA Office Of Medical Services 1-800-452-7691
TENNESSEE State Medicaid Offices 1-800-669-1851
TEXAS State Medicaid Office 1-800-252-8263
UTAH State Medicaid Office 1-801-538-6155
VERMONT State Medicaid Office 1-802-241-2880
VIRGINIA State Medicaid Office 1-804-786-7933
VIRGIN ISLANDS State Medicaid Office 1-787-765-1230
WASHINGTON State Medicaid Office 1-800-562-3022
WEST VIRGINIA State Medicaid Office 1-304-926-1700
WISCONSIN State Medicaid Office 1-800-362-3002
WYOMING State Medicaid Office 1-800-251-1269

of
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Exhibit B-10. State Survey and Certification Agencies – 10/1/99

State Name Telephone
ALABAMA Association of Health Facility Survey Agency 1-334-206-5075
ALASKA Department of Health - Division of Health & Social Services 1-907-561-8081
AMERICAN SAMOA Department of Health 1-808-692-7420
ARIZONA Department of Health 1-602-674-9705

ARKANSAS Department of Health 1-800-482-5400
CALIFORNIA Department of Health 1-800-236-9747
COLORADO Department of Public Health and Environment 1-303-692-2800
CONNECTICUT Department of Public Health 1-860-509-7400
WASHINGTON, DC Department of Health 1-202-442-5888
DELAWARE Department of Long Term Care and Resident Protection 1-302-577-6666
FLORIDA Agency for Healthcare 1-850-488-1295
GEORGIA Department of Health, Office of Regulatory Services 1-404-657-5850
GUAM Insurance Division, Department of Revenue/Tax 1-808-587-3521
HAWAII Department of Health 1-808-692-7420
IDAHO Department of Health 1-208-334-6626
ILLINOIS Illinois Department of Health Long Term Care 1-217-252-5180
INDIANA Department of Health 1-800-246-8909
IOWA Department of Health, Health Facilities Division 1-515-242-4115
KANSAS Department of Health 1-785-296-1240
KENTUCKY Insurance Department Consumer Services 1-502-564-2800
LOUISIANA Department of Health 1-225-342-0148
MAINE Department of Health 1-207-624-5443
MARYLAND Department of Health & Mental Hygiene 1-800-492-6005
MASSACHUSETTS Department of Health 1-617-753-8000
MICHIGAN Department of Health 1-517-334-8408
MINNESOTA Facility and Provider Compliance Division 1-800-369-7994
MISSOURI Department of Health 1-573-751-6302
MISSISSIPPI Mississippi State Department of Health/License and Certification 1-601-354-7300
MONTANA Quality Assurance Division 1-406-444-2099
NEBRASKA Department of Health 1-402-471-4961

Exhibit B-10. State Survey and Certification Agencies – 10/1/99 (CONT'D)
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State Name Telephone
NEVADA Department Of Health 1-800-225-3414
NEW HAMPSHIRE Department of Health 1-603-271-4592
NEW JERSEY Department of Health 1-609-292-7834
NEW MEXICO Health Facility License & Certification Bureau 1-505-827-4200
NEW YORK Insurance Department 1-518-474-6630
NORTH CAROLINA Department of Health 1-919-733-7461
NORTH DAKOTA Department of Health - Division of Health Facilities 1-701-328-2352
NORTHERN MARIANA
ISLANDS

Department of Health 1-808-692-7420

OHIO Bureau of Health Care Quality 1-614-752-9524
OKLAHOMA Department of Health 1-405-271-6868
OREGON Senior and Disabled Services 1-503-945-5832
PENNSYLVANIA Pennsylvania - Bureau Of Laboratory 1-610-363-8500
PUERTO RICO Department of Health 1-787-782-0120
RHODE ISLAND Rhode Island Department of Health 1-401-222-2566
SOUTH CAROLINA Department of Health 1-803-737-7205
SOUTH DAKOTA Department of Health 1-605-773-3356
TENNESSEE Department of Health 1-615-862-5900
TEXAS Department of Health 1-800-228-1570
UTAH Department of Health 1-801-538-6559
VIRGINIA Center Of Health Care Services 1-800-955-1819
VIRGIN ISLANDS Insurance Department Consumer Service 1-340-778-6311
VERMONT Department of Health 1-800-564-1612
WASHINGTON Department of Health 1-360-705-6655
WEST VIRGINIA Department of Health 1-304-558-0050
WISCONSIN Department of Health 1-608-266-8481
WYOMING Office of Health Quality 1-800-251-1269


